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About InterQual® Connect guidelines 
When you request prior authorization in the e-referral system for Medicare Advantage and 

BCN commercial members, you may be required to complete a series of InterQual Connect 

guideline questions. Completing and submitting the questions helps to speed up the process 

for the authorization.  

Continue reading for instructions and best practices for completing InterQual Connect 

guideline questions in the e-referral system. We recommend that you have the patient's 

medical record ready to reference as you answer the guideline questions. 

How to request prior authorization for procedure codes with 

InterQual Connect questions 
 

1. Begin by clicking the InterQual Criteria link. 
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2. The Subset Overview screen will launch. Click the Begin Medical Review button to 

continue. 

 

3. Complete all the questions as they appear.  

Important: It’s critical that you don’t click Save For Later at any point during the process as 
it will cause your request to pend even if criteria are met. Fully answer all the questions in 
one sitting. 

4. Once you've answered all the questions, the View Recommendations button will appear as 

an option. Click it to continue. 
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5. The Recommendations screen will appear.  

Important: Make sure both the recommended procedure and appropriate procedure code 
are selected. 

Click Review Summary. 

 

6. Review the information in the Review Summary page, then click Complete to submit. As a 

reminder, do not click Save for Later as this will cause your request to pend even if criteria 

are met and will delay the processing of your request. 
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Additional information about prior authorization requests 
Refer to the following resources on authorizations.bcbsm.com for more information:  

• Preview questionnaires and medical necessity criteria — For medical necessity criteria and 

any requirements in the e-referral system, including which services require the completion 

of InterQual Connect questions. 

• The e-referral User Guide — For everything you need to know about submitting and 

checking the status of referral and authorization requests.  

 

https://authorizations.bcbsm.com/docs/preview-questionnaires-and-medical-necessity-criteria.pdf
https://authorizations.bcbsm.com/docs/e-referral-user-guide.pdf

