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CARE MANAGEMENT AND SUPPORT SERVICES

Blue Cross Blue Shield of Michigan and Blue Care Network offer care management programs
and support services to members.

Nonprofit corporations and independent licensees
of the Blue Cross and Blue Shield Association

Care management programs provide patient support by identifying patients with health risks
and working with them to improve or maintain their health, and support services provide
support to members through their health journeys.

These programs vary based on member coverage and may be administered by Blue Cross or
BCN staff or by independent companies, as specified below.

For member lifestyle support, Blue Cross and BCN offer programs for:
o Fitness services

e Meal delivery
e Over-the-counter items

e Personal emergency response

e Transportation

Keep reading to learn which members have access to or requirements under these programs.
Programs may not apply to all members.

This document is subject to change. To ensure you’re viewing the most up-to-date information,
access this document through the Care and utilization management program: Overview for
providers link at the bottom of each page on authorizations.bcbsm.com; look in the Frequently
Accessed Documents section.

See also: Care management and utilization management programs: Overview for providers 1
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CARE MANAGEMENT AND SUPPORT SERVICES

Fitness services

This support service applies to:

Medicare BCN
Plus Blue Advantage

Provide access to in-person and live or recorded virtual exercise
classes that are tailored to older adults. These classes are designed
to improve strength and balance.

Our fitness services also offer:

e Health education events
¢ An at-home exercise kit
e Online fitness tips and information about healthy eating

e Social connections through events such as shared meals, holiday
celebrations and class socials

e Avirtual enrichment program with classes on topics ranging from
healthy eating to aging in place

These services are available to the following groups and individual
members:

e Medicare Plus BlueSM — Some groups and some members with
individual coverage

e BCN AdvantageSM — Some groups and some members with
individual coverage

Members who need information about these services should call the
number on the back of their Blue Cross or BCN member ID cards.

Meal delivery

This care management program applies to:

Medicare BCN
Plus Blue Advantage

Available after discharge from acute care hospitals, medical or
surgical stays and post-acute care facilities.

This service is available to members who are engaged in the Blue
Cross Coordinated CareSM program and have the following coverage:

e Medicare Plus Blue — All groups and some members with
individual coverage.

e BCN Advantage — All groups and some members with individual
coverage

Members who need information about this service should call the
number on the back of their Blue Cross or BCN member ID cards.

See also: Care management and utilization management programs: Overview for providers
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CARE MANAGEMENT AND SUPPORT SERVICES

Over-the-counter items

This support service applies to:

Medicare BCN
Plus Blue Advantage

Offers a quarterly allowance for over-the-counter items, such as
bandages, aspirin and denture adhesive.

Members can purchase these items by phone, by mail, online or
through certain retailers. The amount of the quarterly allowance
varies by plan. Unused amounts don't roll over to the next quarter.

Eligible members can use the over-the-counter allowance toward
food (including produce) at plan-approved retail locations and through
mail order partners. Members who have been diagnosed with certain
chronic conditions are eligible for the food benefit.

This allowance is available to the following members:
e Medicare Plus Blue — Most members with individual coverage

Note: This allowance isn’t available to individual members who
have the Medicare Plus Blue PPO Giveback plan or the Medicare
Plus Blue PPO Essential plan.

e BCN Advantage — Most members with individual coverage

Note: This allowance isn’t available to individual members who
have the BCN Advantage HMO-POS Prime Value plan.

Members who need information about these services should call the
number on the back of their Blue Cross or BCN member ID cards.

Resources
Over-the-Counter Allowance page on bcbsm.com/medicareOTC

Personal emergency response

This care management program applies to:

BCN
Advantage
Consists of a device that members wear to help ensure access to

emergency services.

This service is available to members who have the following
coverage:

e BCN Advantage — Members with individual coverage through
the following BCN Advantage HMO-POS individual products:
Classic or Prestige

Qualifying members who have a history of falls will be contacted
about enrolling for this service.

This service is available to qualifying members at no additional cost.

See also: Care management and utilization management programs: Overview for providers
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CARE MANAGEMENT AND SUPPORT SERVICES

Transportation

This care management program applies to:

Medicare BCN
Plus Blue Advantage

Provides non-emergency transportation for Medicare Plus Blue and
BCN Advantage members who are engaged in the Blue Cross
Coordinated CareSM program.

Within 28 days of discharge from an acute-care facility, transportation
is available for physician visits, physical therapy appointments,
outpatient laboratory services, diagnostic testing and pharmacy visits.

This service is available to members who lack access to
transportation and have the following coverage:

o Medicare Plus Blue — All members who have coverage through
groups

e BCN Advantage — All members who have coverage through
groups

Members who need information about this service should call the
number on the back of their Blue Cross or BCN member ID cards.

See also: Care management and utilization management programs: Overview for providers 4
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About this document

This document lists coverage exceptions for major groups.

It also provides links to additional resources. For resources that are
publicly available, we provide direct links. To access documents that
aren’t publicly available, including provider manual chapters:

1.

Log in to our provider portal (availity.com™).

2. Click Payer Spaces on the menu bar and then click the BCBSM
and BCN logo.

3. Click the Resources tab.

4. Click Secure Provider Resources (Blue Cross and BCN).

Reminder

As always, it's essential that providers check each member’s
eligibility and benefits prior to performing services.

Providers are responsible for identifying the need for prior
authorization through our provider portal, Benefit Explainer or
Provider Inquiry and for obtaining prior authorization for services, as
needed.

*Clicking this link means that you're leaving the Blue Cross Blue Shield of
Michigan and Blue Care Network website. While we recommend this site,
we’re not responsible for its content.

Availity® is an independent company that contracts with Blue Cross Blue
Shield of Michigan and Blue Care Network to offer provider portal and
electronic data interchange services.

See also: Care management and utilization management programs: Overview for providers 5
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